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                                    How will I get my pdf files?
                                

                            
                            
                                When you purchase a design from our store, there will be a link to your downloads on your order page. Your downloads will also be emailed to the address you provide.  
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                                    Will anything be mailed to me?
                                

                            
                            
                                No, our store currently offers only digital downloads of our products.  Each item is delivered as a pdf file, NOT printed.  You are responsible for printing them, or taking the file to a shop for printing.  We will not mail any printed materials to you.
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                                    What paper type and size should I use?
                                

                            
                            
                                White card stock works well for all designs and is a budget friendly choice.  If you prefer a little higher quality, we recommend Epson Premium Presentation Paper (with 4 stars on the box).  It has a similar weight to card stock, but has a smooth white coating which absorbs less ink, making the colors a bit more vibrant.
While not preferred, designs may also be printed on regular copy paper.  Our products are designed for 8.5" x 11" paper, but should print just as well on A4.
                                                            

                        

                        
                    
                        
                            
                                
                                    
                                        
                                    
                                
                                
                                    Can you print the cards and mail them to me?
                                

                            
                            
                                Our main focus is on creating designs in a wide variety of colors, styles and themes for many different occasions.  We are not currently equipped to offer printing services.  We may add printing services in the future, but we do not have plans to at this time.

You are always welcome to take your files to a print shop such as Staples or Office Max to have them printed.  Please remember, printing is for personal use only.  Files may not be printed and resold.
                                                            

                        

                        
                    
                        
                            
                                
                                    
                                        
                                    
                                
                                
                                    I don't have a printer.  What should I do?
                                

                            
                            
                                No printer?  No problem!  You are more than welcome to take the file to a shop such as Office Max, Staples or FedEx Kinko's to have your cards printed.  It's easy with a flash drive.  You may also be able to email the file to the store, but be sure to check with your local store first.  
All customers who purchase designs from our store have the right to have them printed for personal use only.  Files may not be printed and resold.
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